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EXTERMINATING

Bed Bug Control

Dear Homeowner:

This letter details the process and guidelines to control your current bed bug infestation.
It is very important that all details are followed as directed for your service technician to
complete a thorough application. Please read the following:

¢ All clutter must be put into a plastic bag and sealed and contained to one
confined area ( NOT in an un-infested area)

¢ All electrical outlets and switch plates be removed prior to treatment

¢ All clothing articles must be off the floor and put into a plastic bag and
sealed. (NOT in an un-infested area)

e It is highly recommended to wash and dry (hot dryer) all clothing items and
linens (any items that are dry cleaned. RREXT recommends that dry
cleaner is informed of possible bed bugs).

¢ Structure must be vacated for 4 hours from the time of our arrival.

e It is important to thoroughly inspect yourself before leaving to make sure the
bed bugs are not being transported.

The treatment includes initial service with (1) weekly follow up service. A thorough
inspection will commence prior to treatment. If bed bug infestation is still present then
treatment will resume. If at the time of inspection a bed bug infestation is not identified
then treatment will cease and service will be completed.

Roadrunner Exterminating cannot guarantee bed bug treatments due to the possibility of
re-infestation beyond our control. Please feel free to contact us if you have any questions
on how to prevent any further bed bug infestations.

If you have any further questions, please contact our office at (949) 645-3316

I have read, understand and will comply with the necessary preparation for treatment as
listed above.

Date:

Signed: Print Name:
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